
Front Desk FAQs

1. What Is Glacial Rx™

Glacial Rx is the first age spot removal treatment 
that uses patented cooling technology to freeze 
melanin at the source, soothing your skin while 
effectively removing those annoying age spots.

2. Treatment Process
The treatment COOLS, CALMS and PROTECTS 
your skin, while providing a refreshing and 
relaxing experience. A small gentle cold tip is 
applied to address those bothersome spots and 
cooling to reduce redness and inflammation, 
as well as application of topicals to shield from 
environmental aggressors.

3. How It Works
It uses technology called Cryomodulation™. 
Cryomodulation harnesses the power of cold to 
provide suppression of melanin production, which 
is the root cause of age spots. In addition, the 
cooling process delivers a refreshing sensation 
while reducing redness and inflammation and 
accelerating exfoliation to reveal brighter, more 
radiant skin.

4. How It Feels
Patients say Glacial Rx is refreshing and relaxing. 
The treatment takes about 45 minutes and may 
run a bit longer depending on the quantity of age 
spots being addressed. 

5. Results & Duration
Appearance of results is typically observed within 
1 month or less. Evidence suggests melanin 
production slows for an extended period. 
Durability of result will be aided by reducing  
sun-exposure and an ongoing skin care routine. 

6. Side Effects
Clinical trials observed only minor side effects. 
The most common side effects for treated spots 
include redness, micro-crusting, and transient 
darkening, all of which resolve on their own. 

7. Number of Treatments
Patients can see results in a single treatment 
depending on dose. More than one treatment  
may be needed if spots are especially dark or  
there are larger areas of spots to treat. Ultimately, 
the number of treatments can vary patient to 
patient. Best results are realized when Glacial Rx  
is integrated into an ongoing skin care routine. 

8. Cost
Because the treatment is customized for every 
patient, the cost will vary. The best way to 
determine the cost is to come in for a consultation.
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